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❑ Explain what you’re doing beforehand (not while 
ignoring)

❑ Be subtle and neutral
❑ No eye contact or expressions of disapproval
❑ No verbal or physical contact
❑ Stay close so you can return attention as soon as 

(10-15 seconds) the behaviour stops
❑ Do something distracting to help you stay calm
❑ Look for something to praise afterward
❑ Be consistent in what you ignore i.e. every time 
❑ Model being calm
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With thanks to Dr Matt Woolgar, Caroline 
Bengo and Sara Dawson from KCL for your 
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