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BURLINGTON INFANT AND NURSERY SCHOOL  

 
BEHAVIOUR AND ANTI-BULLYING POLICY 

 
 
This policy applies to all staff, visitors, parents/carers and children who enter our school. 
 
 
Our Aims:  
 
At Burlington Infant and Nursery School, we are committed to supporting children’s learning             
through promoting positive behaviour, and creating a safe and happy environment where they             
feel confident and comfortable to play and learn. We aim to help all children develop in their                 
personal, social, emotional and moral development to include the following: 

 
● All children and adults show respect and consideration for themselves, others and for our              

environment. 
● All children to take responsibility for their own actions. 
● All children to have the freedom to experiment and make mistakes within clearly             

understood expectations and boundaries 
● All children to have the opportunities to begin to understand the consequences of their              

own actions. 
● These strategies are to be continuously reviewed to ensure they remain effective. 

 
 
Our Objectives: 
 
We recognise that all children have different starting points and experience a range of feelings day                
to day, as well as during difficult times in their lives, which may cause them to be e.g. cheerful,                   
friendly, angry, excited or aggressive. We believe that all children can learn to behave              
appropriately when given support through: 
 

● Time, understanding, acceptance, respect and encouragement 
● Developing warm, purposeful and positive relationships with children 
● All staff, parents and visitors to have a shared and consistent understanding of the              

behaviour strategies to be used, to enable children to behave appropriately within the             
boundaries that are set. 

● Clear routines, structures and organisation in order to maintain a calm environment 
● All staff to take immediate action to deal with and record any issues that may arise. 
● All staff to maintain agreed standards and strategies. 
● Positive role models to set appropriate examples 
● Promoting good behaviour through the curriculum, through our school’s Golden Rules and            

The 5 Skills (see appendix 1) 
 
 
What is appropriate and positive behaviour? 
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Appropriate behaviour ensures the safety of each child and adult, and that the environment is               
treated with care and respect. These behaviours show how children are following the Golden              
Rules and the 5 Skills. This may include: 

 
● Thoughtful acts – e.g. helping peers/staff 
● Caring – e.g. comforting peers when they are upset/injured 
● Sharing – e.g. taking turns appropriately, offering a toy to a peer 
● Including – e.g. inviting less-confident peers to join in 
● Tidying up resources carefully 
● Taking responsibility for own actions – e.g. picking up toys they knocked over, saying sorry               

if they have upset another child/adult 
● Listening to others 

 
 
What is unacceptable behaviour? 
 
There are some kinds of behaviour that we cannot tolerate. These are behaviours which may               
compromise the safety, confidence and comfort of individual children or adults, or that may result               
in resources and the environment being damaged or destroyed. This may include: 
 

● Physical or verbal abuse to children, staff, visitors or parents/carers – e.g. swearing, name              
calling, hitting, biting, pushing 

● Racial abuse, sexual harassment, physical intimidation or bullying – e.g. name calling, one             
child using their strength to overpower another 

● Disruption of other children’s learning, play or purposeful activity – e.g. by taking away              
equipment 

● An uncaring attitude to the school environment and resources 
 
 
How do we deal with unacceptable behaviour? 
 
 

● All staff share equal responsibility in dealing with inappropriate or unacceptable behaviour,            
straight away. The class teacher will be informed, and the behaviour will be discussed at               
the end of the day, or as soon as practicable. 

● Our Behaviour Ladders provide staff with graduated responses to inappropriate behaviour           
within the school and the outdoor areas. These are available on request. 

● We set a positive example with our own behaviour. We have a shared understanding of               
appropriate behaviour and are familiar with the written guidance which sets out good             
practice strategies we need to employ when dealing with any unacceptable behaviour in             
the setting (see Physical Intervention  Policy). 

● We respond to unacceptable behaviour in a positive, firm and calm manner, at a level               
appropriate to the child’s maturity and level of understanding. The following may be used: 

● Discussing with the child why the behaviour is unacceptable. Remind the child of the              
Golden Rules.  

● Rectifying the situation or thinking about how their actions have affected others. 
● Considering how to behave more appropriately in the future.  
● Children may be given ‘time-out’ from the environment/activity to allow them time to calm              

down or ‘reflect’. This should be only for a short period of time; usually the total number of                  
minutes will be commensurate with the age of the child (e.g. a maximum of 3-4 mins for a                  
nursery child). 
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● Time wasted in lessons – miss some playtime/Golden Time to complete the work missed. 
● The teacher will contact the parent/carer and keep a written record. Parental support and              

involvement is essential. 
● Send the child to year group leader. 
● The Deputy or Head Teacher is involved as appropriate. 
● Call for a parent/carer to take the child home – used when the child is refusing to obey a                   

member of staff and is felt to be out of control. 
● Exclusion – see Kingston’s policy and guidelines. 
● We use SIMS to log and monitor behaviour across the school. 

 
If any child swears or is physically abusive to a member of staff, the teacher must seek the                  
Deputy or Head Teacher immediately. 
 

● In extreme circumstances, during instances where a child’s behaviour may result in            
physical harm being caused to another person or themselves, it may be necessary for a               
member of staff to physically intervene or restrain a child. This is done in accordance with                
our Physical Intervention Policy. Any incidents involving restraint or positive handling are            
recorded and parents are informed at the end of the session. 

● We will inform parents/carers of any incidents of unacceptable behaviour, and support            
them to reinforce positive behaviour in their children. We will use ABC charts (appendix 2)               
to understand and pre-empt any difficulties in behaviour and to work in partnership with              
parents to support the child. The Inclusion Leader may offer support where specific             
strategies are needed to support a child’s behaviour. In extreme cases, the Deputy Head or               
Head teacher maybe asked for support to deal with a situation. 

● We have a contract of employment which includes acceptance of all the school policy              
documents. 

● Any infringement of this would have to be dealt with by the Head Teacher and any                
complaints by parents/carers would need to be logged as part of the complaints policy and               
the procedures for dealing with this would have to be followed. 

 
What constitutes bullying and how do we combat it? 
 
There is no legal definition of Bullying. However, it is usually defined as behaviour that is: 

● Repeated and 
● Intended to hurt someone either physically or emotionally 
● Often aimed at certain groups, for example because of race, religion, gender or sexual 

orientation 
 
It can take many forms and can include: 

● Physical assault 
● Teasing 
● Making threats 
● Name calling 
● Cyberbullying - bullying via mobile phone or online 

 
(DfE guidance, Oct 2020) 
  
Consistent bullying may be fairly infrequent with very young children, but behaviour and attitudes, 
which may later develop into bullying, can have their beginnings early on. Children may also 
develop vulnerability as potential targets. 
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To combat both bullying and its early signs, we adhere to the following:- 
● To ensure that the school Behaviour Policy promotes clear expectations for children’s 

behaviour, and that it is supported by parents, children and staff. 
● To ensure that the self-esteem of all children is developed so that they are less likely to 

become bullies or potential targets. 
● To promote tolerance, understanding and respect between those working and learning in 

school though inclusive practices, and celebrating diversity. 
 
We aim to prevent children from exploring and becoming prone to bullying behaviours by the 
following:- 

● Through our whole school PSHE curriculum and ethos, which supports children to develop 
positive friendships, develop self-esteem and self-worth and to develop an inclusive 
outlook, celebrating difference.  

● Maintaining appropriate supervision at all times and adults available at all times to give 
help 

● Children’s activities will be organised appropriately 
● Children’s activities monitored and records kept and tracked of any inappropriate 

behaviour or incidents 
● Behaviour logs are shared with all relevant staff 
● Ensuring that all children know and understand what is expected of them in class, in the 

playground and when moving around the school. 
● All adults being vigilant and responsible for observing pupils and intervening on behalf of 

children appropriately. 
● To ensure that the school Behaviour Policy and PSHE Policy are shared and supported by all 

staff, children and parents, accessible on the school’s website and available through the 
school office. 

● To ensure that all children feel valued and supported in overcoming difficulties. 
 
We aim to support children who are vulnerable by the following :- 

● Increasing self-esteem of all children through our PSHE provision, circle times and where 
appropriate, social skills groups 

● Showing support and concern for children’s difficulties through our PSHE provision, Drama 
Therapy, Emotional Literacy Support and social skills groups 

● Ensuring opportunities for children to talk about any difficulties through regular circle time 
type activities 

● Ensuring that classroom work and stories told promote strategies to combat bullying and 
positively represent all backgrounds of children and families in the school community 

● Foster class identity through class management and the school Behaviour Policy and PSHE 
Policy 

● Ensuring that incidents of any kind are given positive endings and used as learning points  
● Understanding and explaining vulnerable children’s feelings 
● Acting when unacceptable behaviour is observed by using appropriate strategies and 

recording in class Behaviour/Incident Logs on SIMS (Appendix 1)  
 
The Role of Parents 

 
If parents are concerned about their child, in any way, including if they suspect that their child is 
bullying or being bullied they should discuss this with their class teacher at the earliest 
opportunity. The class teacher will then inform the Headteacher, Deputy Headteacher/Inclusion 
Leader and keep them informed of the action taken. A programme of observation and support will 
then be implemented. 
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Parents will always be informed if their child has taken any part in bullying incidents either as bully 
or victim and their cooperation sought in supporting their child. 
 
We recognise that parents find it distressing if their child is upset and ask that they work with the 
school in seeking a solution. 
 
We follow up any concerns over bullying. We take it very seriously and try to:- 

● Establish the truth 
● Investigate thoroughly any immediate or subsequent incidents – with small children events 

that are more than a day old may be too distant to be remembered accurately 
● Work with children involved to establish how to prevent a recurrence of the problem 
● Protect vulnerable children 
● Keep parents informed 
● Support parents in good parenting skills as appropriate (See Behaviour Policy) 

 
It is only working in collaboration with parents, that we can establish the truth and intervene 
effectively and appropriately. 
 
How is the policy supported by the curriculum? 
 
We aim to help all children to have a responsible, mature and considerate attitude to others and                 
the environment and to treat each other accordingly. 
 
To support this end, careful consideration will be give to the planned curriculum both inside and                
outside. The whole school PSHE curriculum sits alongside the curriculum for the Early Years              
Foundation Stage and the National Curriculum which forms the basis for our planning, highlighting              
the importance of providing opportunities and experiences to talk, to share, to turn take, to               
discuss our feelings and support each other in a caring and considerate manner. Celebration              
assemblies are used to reinforce the ‘good deeds’ and desired behaviours that we expect in our                
school. Good behaviour and kind acts are also celebrated on our Good Deeds board.  
Opportunities will also be set aside for discussion, both at individual and at group level to discuss                 
issues as and when they arise. 
 
Abuse directed at school staff from parents/carers/visitors 

 
At Burlington Infant and Nursery School, we do not tolerate any form of abuse from parents 
towards our staff. Whilst we recognise emotions can run high regarding the welfare of children we 
do not accept abuse of any kind. We acknowledge that sometimes misunderstandings can occur 
and invite parents to discuss concerns or queries in a polite and reasonable manner. 
 
Abuse is defined as verbal or physical actions towards an individual and can take many forms, for 
example, shouting, swearing, emails, letters, texts, gossip. We regard any form of repeated abuse 
as harassment and this will lead to the school taking more serious action. We believe that any 
form of abuse can put the relationship between home and school at risk and as such may have a 
detrimental effect on children. 
 
We regard abuse in school, including that of a personal nature, as a form of bullying and as such 
do not tolerate such behaviour on our school premises.  
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All staff are expected to be professional at all times during meetings with parents. Staff strive to 
resolve any incident or upset swiftly, with the best interests of the child a priority. If subject to 
verbal abuse from a parent, a member of staff may choose to either call upon a member of SLT for 
support or finish the conversation and remove themselves from the situation. 
 
Staff subject to abuse from parents are asked to report the details of the situation to the 
Headteacher. Parents abusing staff will be asked to meet with the Headteacher whereby the 
situation will be thoroughly investigated. The findings of the investigation will be reported to the 
Governing Body. 
Should the investigation uphold the view of the school, parents may be asked to apologise to staff 
to rectify the problem should this be deemed appropriate by the Governing Body. This may be 
undertaken verbally or in writing. 
 
The school reserves the right to ban parents from the school premises should abuse of staff occur. 
Communication will then be confined to telephone calls, letters and emails. 
 
Staff at Burlington Infant and Nursery School are committed professionals who endeavour to act in 
the best interest of every child in their care, within an open and trusting partnership with parents 
and carers. 
 
 
APPENDIX 1 

Golden Rules 
 
 

 
The school has a set of Golden Rules in place for promoting positive behaviour and for dealing 
with unacceptable behaviour. These are : 
 
 
Do be gentle Do not hurt anybody 
Do be kind and helpful Do not hurt anybody’s feelings 
Do work hard Do not waste your or other people’s time 
Do look after property Do not waste or damage things 
Do listen to other people Do not interrupt 
Do be honest Do not cover up the truth 

 
 

The 5 Skills 
 
 

We regard the development of these important life skills as essential to developing good 
behaviour. We promote the positive behaviours we expect by encouraging children to do: 
 
 

Good thinking 
Good looking 

Good listening 
Good speaking 

Good concentration 
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APPENDIX 2 
Burlington Infant and Nursery School 

 
A.B.C. Chart 

 
 

Date Antecedents 
When did it happen? 

Where? Who else was 
involved? 

Behaviour  
What did the child 

actually do? 

Consequences 
What happened 

afterwards? 
What did you do? 
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