
Dear All,  

During this time of lockdown, tempers are becoming frayed, we are all living in very close proximity 
with each other in our homes and unable to get away from each other. If you feel that you are a 
victim of domestic abuse, help and support is still out there, ​YOU ARE NOT ALONE. 

 
Service Status Contact Details Additional Notes 

Kingston 
DV Hub 

Currently 
Open 9 - 
5:30pm 
Monday - 
Friday 
(Working 
Remotely via 
telephone and 
email) 

Telephone: 0208 547 6046. 
Email: ​kingstondvhub@refuge.org.uk​  

Victim Survivors are 
able to call the Hub.  

National 
Domestic 
Abuse 
Helpline 

24 hours 
helpline 
(including 
bank holidays 
and 
weekends) 

Telephone: 0808 2000 247 Please note this is 
not an emergency 
helpline. It is for 

support and advice 
as well as access to 

information on 
refuge spaces. 

 

 

PLEASE NOTE THAT IN AN EMERGENCY  

YOU CAN STILL RING 999. 
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