DA Message 1:

If you are having to self-isolate and know that it's not always safe for you at home, the
national domestic abuse helpline is open 24 hours and can be reached on 0808 2000 247
for advice and support. Local services are still here for you. The Kingston DV Hub is
accessible via phone between 9 - 5:30pm on 0208 547 6046.
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DA Message 2

If you are concerned about a friend, family member or neighbour who is not safe in their
home, please speak up. Call the Kingston Domestic Violence Hub for advice on 0208 547
6046.
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Message 3: Hate Crime

Being a victim of a hate crime can be distressing and may cause you to be upset, angry, in
shock or hurt. Get support to help report it - if something has happened and you think it
might be a hate crime, you can contact the police on 101 or 999 (in emergency) to report it.
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Message 4: Safeguarding

Do you have a concern about a child or young person ?

You can tell us about a child, young person or parent/carer that needs support in
some way by contacting our Single Point of Access Team (SPA). You may be
concerned about the child's developmental needs, issues that the parent/carer is
experiencing, or you may suspect a child is being neglected or subjected to physical,
sexual, or emotional abuse.

You can:

call us between 8:00am - 5:15pm, Monday - Thursday, and Friday between
8:00am - 5:00pm 0208 547 5008

or call the out of hours duty team (evenings and weekends)
or call 999 if you think a child is in immediate danger

You will be asked for your name, address, details of the child and the concerns you
have. These are to help us make further enquiries and to contact you again if
necessary.

Your details will be treated confidentially and will not be disclosed to members of the
family in question without your consent

In an emergency
If you think a child is in immediate danger you should call 999.

If you need to speak to someone urgently outside of office hours, please call the
Duty Social Worker on 020 8770 5000.
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Message 5: Fostering

PRIVATE FOSTERING - LOOKING AFTER SOMEBODY ELSE'S CHILD

Private Fostering is when:

A child under the age of 16 years (under 18 if they are disabled) is cared for
by someone who is not their parent or a close relative, for 28 days or more.

Children under 16 who spend more than 2 weeks in residence during holiday
time in a school

What is defined as a close relative?

Close relatives are defined as step-parents, grandparents, brothers, sisters, uncles
or aunts. To be private fostering, the arrangement has not been made by the local
authority, and the child or young person is not being looked after by an approved
foster carer.

What if you are a private fosterer?
By law, the local authority has the duty to safeguard and protect children from harm,
therefore by law the private fosterer should:



Inform the local authority as soon as possible that you are intending to or are
currently privately fostering a child

Notify your local council within 48 hours of the child leaving your care, with
the contact details of the person into whose care the child has moved.

How to notify the Kingston council:

In Kingston please contact the Kingston Single Point of Access (SPA)
on 020 8547 5008.
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Message 6: Health



Parents and carers will still need to use A& E, Urgent Care Centres and hospitals if
there are urgent health concerns for their children. please find further information
here
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https://www.doctorsoftheworld.org.uk/wp-content/uploads/2020/05/Tamil-Covid19-
Guidance.pdf
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